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KINGSTONE & THRUXTON GROUP 

PARISH COUNCIL  

  

Social Media and Electronic Communication Policy  
 
Introduction  
 
1. 
Kingstone and Thruxton Group Parish Council (“the Council”) is committed to the provision of accurate 
information about its governance, decisions and activities. Where this information is not available via the 
Council’s publication scheme, please contact the Council’s clerk or, in their absence the Chairman. 
 
2. 
The Council shall, where possible, co‐operate with those whose work involves gathering material for  
publication in any form including use of the internet (“the media”).  
 
3. 
This policy explains how the Council may work with the media to meet the above objectives in  
accordance with the legal requirements and restrictions that apply. 
 
4.  
The use of digital and social media and electronic communication enables the Parish Council to interact in a way 
that improves the communications both within the Council and between the Council and the people, businesses 
and agencies it works with and serves. 
 
5. 
The Council has a website and uses email and social media to communicate. The Council will always try to use 
the most effective channel for its communications. Over time the Council may add to the channels of 
communication that it uses as it seeks to improve and expand the services it delivers. When these changes occur 
this Policy will be updated to reflect the new arrangements. 
 
Legal requirements and restrictions  
 
4. 
This policy is subject to the Council’s obligations which are set out in the Public Bodies (Admission to  
Meetings) Act 1960, the Local Government Act 1972, the Local Government Act 1986, the Freedom of  
Information Act 2000, the Data Protection Act 1998, other legislation which may apply and the  
Council’s standing orders and financial regulations. The Council’s financial regulations and relevant  
standing orders referenced in this policy are available via the Council’s publication scheme. 
 
5. 
The Council cannot disclose confidential information or information the disclosure of which is  
prohibited by law. The Council cannot disclose information if this is prohibited under the terms of a  
court order, by legislation, the Council’s standing orders, under contract or by common law.   
Councillors are subject to additional restrictions about the disclosure of confidential information  
which arise from the code of conduct adopted by the Council, a copy of which is available via the  
Council’s publication scheme.  
 
Meetings  
 
6. 
A meeting of the Council and its committees is open to the public unless the meeting resolves to  
exclude them because their presence at the meeting is prejudicial to the public interest due to the  
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confidential nature of the business or other special reason(s) stated in the resolution. In accordance  
with the Council’s standing orders, persons may be required to leave a meeting of the Council and its  
committees, if their disorderly behaviour obstructs the business of the meeting. 
 
7. 
Where a meeting of the Council and its committees include an opportunity for public participation,  
the media may speak and ask questions. Public participation is regulated by the Council’s standing  
orders. 
 

       8. 

       The photographing, recording, filming  or other reporting of a meeting of the Council and its  

committees (which includes e.g. using a mobile phone or tablet, recording for a TV/radio broadcast,  
providing commentary on blogs, web forums,  or social networking sites such as Twitter, Facebook  
and YouTube) which enable a person not at the meeting to see, hear or be given commentary about  
the meeting  is permitted unless (i) the meeting has resolved to hold all or part of the meeting  
without the public present or (ii) such activities disrupt the proceedings or  (iii)  paragraphs  9 and 10   
below apply. 
 
9. 
The photographing, recording, filming or other reporting of a child or vulnerable adult at a Council or  
committee meeting is not permitted unless an adult responsible for them has given permission.  
 
10. 
Oral reporting or commentary about a Council or committee meeting by a person who is present at  
the meeting is not permitted.   
 
11. 
The Council shall, as far as it is practicable, provide reasonable facilities for anyone taking a report of a  
Council or committee meeting and for telephoning their report at their own expense.  
 
12. 
The Council’s standing orders will confirm if attendance by the public, their participation,  
photographing, recording, filming or other reporting is permitted at a meeting of a sub‐committee.  
 

      Communications from the Council  

      13. 

      Communications will meet the following criteria 

•  Be civil, tasteful and relevant; 
•  Not contain content that is knowingly unlawful, libellous, harassing, defamatory, abusive, threatening,       

 harmful, obscene, profane, sexually oriented or racially offensive; 
•  Not contain content knowingly copied from elsewhere, for which we do not own the copyright; 
•  Not contain any personal information. 
•  If it is official Council business it will be moderated by either the Chairman of the Council or the Clerk                                                           

 to the Council; 
•  Social media will not be used for the dissemination of any political advertising. 

 

        Parish/Town Council Website 

       14. 

       Where necessary, we may direct those contacting us to our website to see the required information, or we may         

       forward their question to one of our Councillors for consideration and response. We may not respond to every  

       comment we receive particularly if we are experiencing a heavy workload. 
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Other communications with the media  
 

       15. 

       This policy does not seek to regulate councillors in their private capacity.   

 

       16. 

The Council’s communications with the media seek to represent the corporate position and views of  
the Council. If the views of councillors are different to the Council’s corporate position and views, they  
will make this clear.  
 
17.   
The Council’s Clerk, or in their absence, the Chairman may contact the media if the Council wants to  
provide information, a statement or other material about the Council. 
 
18. 
Subject to the obligations on councillors not to disclose information referred to in paragraph 5 above  
and not to misrepresent the Council’s position, councillors are free to communicate their position and  
views.    
 
19. 
The Council will treat everyone with courtesy and respect on its social media channels, and we therefore ask for 
the same in return from those who choose to engage with us. 
 
20. 
We ask that council staff and councillors are treated courteously. Council staff and councillors should never be 
subjected to bullying or other forms of abuse or harassment. 
 
21. 
Please get in touch with the Council if you feel that a councillor, member of staff or a user of our social media 
has failed to act in a civil and respectful way on our social media. 
 
Parish/Town Council email 
 
22. 
The Clerk to the council has their own council email address (clerks email address) 
The email account is monitored on a part-time basis and we aim to reply to all questions sent as soon as we can. 
An ‘out of office’ message should be used when appropriate. 
 
23. 
The Clerk is responsible for dealing with emails received and passing on any relevant mail to members or 
external agencies for information and/or action.  
 
24. 
All communications on behalf of the Council will usually come from the Clerk, and/or otherwise will always be 
copied to the Clerk.  
 
25. 
All new Emails requiring data to be passed on, will be followed up with a Data consent form for completion 
before action is taken with that correspondence. 
 
26. 
Individual Councillors are at liberty to communicate directly with parishioners in relation to their own personal 
views, if appropriate, copy to the Clerk. NB any emails copied to the Clerk become official and will be subject to 
The Freedom of Information Act. 
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27. 
These procedures will ensure that a complete and proper record of all correspondence is kept. 
 
28. 
Do not forward personal information on to other people or groups outside of the Council, this includes names, 
addresses, email, IP addresses and cookie identifiers. 
 

 
Councillors are expected to abide by the Code of Conduct and the Data Protection Act in all their work on behalf 
of the Council.  
 
As more and more information becomes available at the press of a button, it is vital that all information is treated 
sensitively and securely. Councillors are expected to maintain an awareness of the confidentiality of information that 
they have access to and not to share confidential information with anyone. Failure to properly observe 
confidentiality may be seen as a breach of the Council’s Code of Conduct and will be dealt with through its 
prescribed procedures (at the extreme it may also involve a criminal investigation).  
 
Members should also be careful only to cc essential recipients on emails i.e. to avoid use of the ‘Reply to All’ option if 

at all possible, but of course copying in all who need to know and ensuring that email trails have been removed. 
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